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SENIOR PRODUCT MANAGER | AI & DATA-DRIVEN SOLUTIONS EXPERT
Innovative Product Manager with 5+ years of experience in leading cross-functional teams to develop AI-powered products and data-driven solutions. Adept at leveraging advanced AI and machine learning techniques to enhance user experience, optimize performance, and drive strategic growth. Skilled in designing intuitive user interfaces, managing product lifecycle, and aligning technical innovations with business objectives to deliver measurable value.
KEY EXPERTISE & CORE ACCOMPLISHMENTS
AI & Machine Learning 	Product Strategy & Roadmap 	Cross-Functional Team Leadership 	         User Experience Design	Agile & Scrum Methodologies 	Technical Product Management        Stakeholder Management	Data Visualization & Analytics 	Data-Driven Decision Making
• Led the integration of AI algorithms into product features, resulting in a 20% increase in user engagement.
• Implemented data-driven dashboards to optimize decision-making processes, improving efficiency by 30%.
• Directed cross-functional teams to deliver innovative features, achieving a 95% on-schedule delivery rate.
PROFESSIONAL EXPERIENCE
Product Manager II
Altice USA – Bethpage, NY 									May 2024 – Present
· Defined the vision and strategy for broadband product initiatives by embedding AI and Generative AI solutions (chatbots, predictive analytics, KPI dashboards) to improve customer experience and operational efficiency.
· Managed discovery efforts by piloting outage prediction models and analyzing user behavior patterns, integrating insights into the product roadmap.
· Owned and prioritized the product backlog, sequencing initiatives across engineering, operations, and vendor teams to align with the overall strategic roadmap.
· Partnered with Technology, Design, Analytics, and Compliance teams to deliver AI-enabled customer service and incident management features in line with industry regulations.
· Authored PRDs and feature documentation for LLM-powered workflows, ensuring clear engineering requirements and measurable success criteria.
· Built predictive KPI dashboards to monitor progress against strategic goals; scoped enhancements and created remediation plans for underperforming features.
· Managed executive stakeholder relationships, regularly presenting AI adoption progress and product performance through interactive dashboards and strategic updates.
Product Manager 
Nike – Beaverton, OR 									Jul 2022 – May 2024
· Defined and communicated the product vision for Nike’s digital order management platform, focusing on AI-driven personalization to support $557M in revenue.
· Conducted market research and discovery using A/B tests and adoption metrics to uncover customer needs and integrate them into the roadmap.
· Maintained and developed the product backlog, prioritizing features across multiple teams and geographies to maximize business impact.
· Partnered with Engineering, UX Design, and Data Analytics teams to implement recommendation systems, AI-driven UX copy testing, and predictive monitoring tools.
· Documented product requirements (PRDs, user stories) for engineering, ensuring clarity and alignment with strategic goals.
· Implemented AI-powered anomaly detection dashboards (Tableau, Grafana) to monitor goals, identify enhancements, and reduce incident remediation times.
· Regularly communicated strategy and performance to executives, translating technical AI/ML outcomes into clear business value.
Product Manager
Macy’s Global Technology – Hyderabad, India 						Dec 2020 – Jul 2022
· Drove multimodal enhancements in e-commerce and warehouse systems, including AI-powered image recognition for cataloguing and voice-based warehouse alerts.
· Prioritized and managed the backlog for multimodal WMS/e-commerce integrations, aligning business goals with technical scalability.
· Authored API documentation and SDK guides for intelligent order routing and AI-driven checkout flows.
· Collaborated with engineers, UX, and compliance to ensure product safety, regulatory adherence, and seamless adoption.
· Delivered measurable impact by improving order accuracy and reducing operational delays via automation.

EDUCATION
MS in Management Science – NJIT, USA
BS in Computer Science Engineering – GRIET, INDIA
Research Paper: An Efficient Method of Audio Steganography with GUI 
https://ijsrem.com/download/efficient-method-of-audio-stenography-with-gui/
SKILLS 
Jira, Slack, ServiceNow, Excel, PowerPoint, Tableau, Power BI, Grafana, AWS, GCP, SQL, Python, JavaScript, Data Visualization, AI & Machine Learning, Product Management Tools, Design Thinking, Agile & Scrum, UAT & QA, Data Analysis, APIs & Integration, Product roadmap development, product lifecycle management, PRDs, user stories, backlog prioritization, sprint planning, Agile, Scrum, Kanban, SAFe, MVP development, GTM strategy, A/B testing, feature prioritization (RICE, MoSCoW, Kano), customer journey mapping, market research, competitive analysis, UX/UI principles, wireframing, prototyping, customer empathy, adoption metrics, user satisfaction, stakeholder management, cross-functional collaboration, product marketing alignment, vendor management, release management, roadmap strategy, OKRs, KPI tracking, revenue growth strategy, subscription models, SaaS pricing, product-led growth, incentive compensation management, Anaplan, Xactly, SAP Commissions, sales performance management, financial modeling, forecasting, cost optimization, FinOps, risk analysis, compliance, GDPR, CCPA, HIPAA, data governance, data validation frameworks, anomaly detection, AI fundamentals, machine learning, generative AI, large language models, NLP, computer vision, recommendation systems, predictive analytics, AI ethics, responsible AI, AI product lifecycle, ML Ops, prompt engineering, fine-tuning LLMs, model monitoring, model drift detection, inference latency, cloud computing, Azure, SageMaker, Vertex AI, Big Query, Azure ML, Kubernetes, Docker, GitHub, GitLab, Jenkins, CI/CD, microservices, ETL, data pipelines, Airflow, dBt, Kafka, Spark, Snowflake, PostgreSQL, MySQL, R, Databricks, Google Sheets, experimentation platforms, Optimizely, Launch Darkly, CRM, Salesforce, HubSpot, Marketo, Zoho, ERP, SAP, Workday, Oracle, Confluence, Trello, Asana, Monday.com, Click Up, MS Teams, Zoom, Miro, Figma, Sketch, InVision, Adobe XD, Balsamiq, leadership, communication, executive storytelling, negotiation, conflict resolution, decision-making, problem-solving, emotional intelligence, adaptability, coaching, mentoring, collaboration, strategic vision, strategic planning, customer segmentation, personas, revenue forecasting, incentive payout design, compliance monitoring, healthcare data products, e-commerce platforms, order management systems, warehouse management systems, broadband operations, incident management, gaming monetization, media engagement metrics.


